AAPT VOICE
ISDN

AAPT ISDN directly connects you to our carrier-grade national voice,
data and internet network. You can access highly competitive rates,
keep your existing phone number and retain your existing equipment.

CONNECT DIRECTLY
TO OUR NATIONAL

NETWORK.

AND BE CALLED WITH

2 MAKEIT EASIER TO CALL
MULTIPLE PHONE LINES.

ENJOY COST SAVINGS
AND VALUABLE

MANAGEMENT SUPPORT.

As a directly connected customer we are
able to work with you to improve your
business performance and offer genuine
value and better service.

Call anywhere

AAPT ISDN is a premium quality service
that enables you to make local, national,
mobile, international and special
service calls through multiple phone
lines. Calls within Australia are made
through our carrier grade voice and data
network; overseas calls are made via

our partnerships with leading overseas
networks.

High call traffic

You can choose ISDN 10, 20 or 30
channel primary rate access. AAPT ISDN
is especially useful for high call traffic
applications such as those generated by
PABXs. Call centres and companies with
high call volumes can choose multiple 30
channel connections with flexible pricing
packages and advanced support to suit
their needs.

Enjoy global coverage and reliable service
with AAPT ISDN.

PRODUCT SPECIFICATIONS

Service Type

Access Configuration

Features

Direct extension numbers make it easier
for customers to reach individual staff
members. AAPT ISDN also offers a range of
other features designed to enhance your
business productivity.

1. Number portability
Keep your existing numbers or choose
from a new number range.

2. Flexible access configurations
We can configure AAPT ISDN to support
either '‘both way' or ‘outgoing call traffic’
only. If you choose ‘outgoing call traffic
you can still benefit from better pricing
on these calls.

3. Redirect calls
Redirect incoming calls from a single
or range of numbers to an alternative
number during a scheduled business
event or emergency.

4. Separate data calls
AAPT enables you to use your ISDN
connection for data applications via
incoming and outgoing switched data
calls at 64Kbps.

Primary Rate Access

Both way, outgoing only

Your direct connection to the AAPT
network enables us to offer you cost
savings and service enhancements.

Save with AAPT ISDN
+ Access a range of highly competitive
voice call rates and pricing plans.

- Save on installation and reduce your
access rental costs.

- Be part of special volume discounts,
credits and other loyalty rewards.

Simplify management
+ Make life easier with one provider, one
bill and one point of contact.

+ Receive 24/7 support to minimise
hassles and improve business continuity.

« Access AAPT Online Bill Analyser to
analyse costs, reconcile accounts and
identify savings.

As you can see, AAPT ISDN provides
you with a wide range of calling, cost
and service benefits.

Contact AAPT for more information
on how ISDN can help your business.

In-dial, Calling Line Identification (CLI), Number Redirection, User to User Messaging,

Extension Level Billing, Connect Message, Progress Message with Cause

MAKE THE CALL 1800190 157 EMAIL: NEWBUSINESS@AAPT.COM.AU VISIT WWW.AAPT.COM.AU/BUSINESS

AAPTO309P



